Sign in

2.1. Run the Sunpura APP to go to the registration
page;

2.2, Fill in the registration information according to
the prompts on the page and click Register.

Create Account
@ * Please choice country
@ * Please choice time zone
& * Please enter email
() * Please enter vrification code
(8) * Please enter a 6-20 digit password
* Pleas firm password

I have read and agree (User agreement) &
{Privacy agreement)

.

VO Add Master device

4.1. Make sure your phone and Sunpura APP
location permissions and Bluetooth permis-
sions are turned on!

4.2. Click the Add button in the upper right
corner of the "Home" page to enter the add
devices page;

4.3. Observe the serial number to select the
device you want to add and click on the
device icon.

Download the Sunpura APP

1.1. Scan the QR code on the left to download the Sunpura
APP;

1.2, You can search for Sunpura in Apple Store or Google
Play to download.

Add plant

3.1, After entering the APP, click “Create Family” to enter
the page of adding plant;

3.2. Enter the plant information as prompted;

3.3. Click “Save” to add the plant successfully.
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Network mode configuration

5.1, Select or enter the WiFi name and password to connect to the network;

5.2.Click "Next" to enter the next page, please wait a few seconds to successfully distribute the network;

Note: If the network distribution is not successful, please check whether the mobile phone positioning permission has been
turned on, whether the Bluetooth permission has been turned on, confirm it is correct, please follow the prompts again.

< Add Device < Add Device

Please select 2.4G WiFi *

Add Device <

Add Device <
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Smart Plug

6.1. Please make sure that your cell phone
and Sunpura APP have opened the position-
ing authority and Bluetooth authority, and the
power station has been successfully added
and connected to the main control!

6.2. Click the Add button on the upper right

Add Device
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corner of the “Home" page or the "Device"
page to enter the smart plug adding page;
6.3. Click to add the selected smart plug;
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Manually add

6.4. Smart p lug Bluetooth connection is
successful, you can enter the sixth step of the
network.
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IRl Check device status

7.1. Return to the home page, click the upper left
to enter the family display page, select the family
you want to check ;

7.2. Click on the Device page to view the device
status, then pull down the page to refresh it. If the
wifi icon in the bottom left corner of the device
shows green it is online, if it shows gray with an e €] - |
extra red cross it is offline; — — .
7.3. Click the device icon to enter the detailed , : ‘ it | Vlag oo
page to observe the status of the device. - - &
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AYelo i le QM Frequently asked questions

1. What is the router frequency band supported by the socket?

Only 2.4GHz band WiFi signals are supported, not 5GHz; Check whether the current frequency band of your router includes
2.4GHz.

2. Why does the distribution network fail?

Phone and Sunpura APP location permissions and Bluetooth permissions may not be successfully turned on.



